
C;enturyLinK,- 
w.CentuwLink.com 
5454 W. 1 1  0th Street 

Overland Park. KS 6621 I 

April 8, 2010 

, 

Docket Control 
Arizona Corporation Commission 
1200 West Washington St. 
Phoenix, AZ 85007 

T-20443A-10-0139 

Re: Embarq Communications, Inc. d/b/a CenturyLink Communications Docket No. T-20443A 

Dear SirlMadam: 

Enclosed for filing are an original and thirteen copies of revisions to the Embarq Communications, Inc. 
d/b/a CenturyLink Communications lnterexchange Telecommunications Services, Arizona Tariff C.C. 
No. 1. 

1st Revised Title Page 1 
1st Revised Preface Page 1 
1st Revised Preface Page 4 
Section 6, ls t  Revised Page 10 

This filing propases clarifying revisions regarding the Company's trade or brand name and replaces 
references to "EMBARQ trademarks and service marks with "CENTURYLINK." These revisions do not 
impact the manner in which services are provided and therefore do not impact customers. Customers 
were previously notified of the changes from 'Embarq" to "CenturyLink". 

This filing also includes clarifying text for Enhanced Voice Solutions. This language already appears in 
the Company's Interstate Business Schedule No. 2 and was inadvertently omitted from this tariff in prior 
filings. Customers are not impacted by these revisions. 

Embarq Communications, Inc. respectfully requests these changes be approved with an effective date of 
May 10, 2010. If you have any questions regarding this filing, please call me. 

Sincerely, 

Debra A. Levy 

Ilrlmna Corpomiion Commission 
DOCKETED 

Enclosures APR - 9  2010 
Az 10-02 Debra A. Levy 

Tariff Analyst II 
Debra. Levy@CenturyLink.com 

Voice: (913) 345-7571 
Fax: (913) 345-6756 

http://w.CentuwLink.com
mailto:Levy@CenturyLink.com


I 
Embarq Communications, Inc. 
dlbla CenturyLink Communications 

Arizona Tariff C.C. No. 1 
1st Revised Title Page 1 

Cancels Original Title Page 1 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF 

EMBARQ COMMUNICATIONS, INC. 
d/b/a CENTURYLINK COMMUNICATIONS 

OVERLAND PARK, KANSAS 

Rates and Regulations for furnishing of Services within Arizona 

Arizona Tariff C.C. No. 1 

This Tariff contains the regulations and rates applicable for the furnishing of intrastate 
telecommunications services provided by Embarq Communications, Inc. d/b/a CenturyLink 
Communications within the State of Arizona. These regulated and tariffed services offered by (N) 
Embarq Communications, Inc. d/b/a/ CenturyLink Communications, whether under that name, or 
the trade or brand name CenturyLlnk, are subject to the terms and conditions of this Tariff. This (N) 
Tariff is on tile with the Arizona Corporation Commission. 

THIS EMBARQ COMMUNICATIONS, INC. 
DlSlA CENTURYLINK COMMUNICATIONS 

ARIZONA TARIFF C.C. NO. 1 

CANCELS AND SUPERSEDES IN ITS ENTIRETY 

EMBARQ COMMUNICATIONS, INC. ARIZONA TARIFF C.C. NO. 1 

ISSUED: 
04-09-10 Regulatory Operations -Tariffs 

5454 West 110th Street 
Overland Park, Kansas 66211 

EFFECTIVE: 
05-10-10 



Embarq Communications, Inc. 
dlbla CenturyLink Communications 

Arizona Tariff C.C. No. 1 
1st Revised Preface Page 1 

Cancels Original Preface Page 1 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF 

TABLE OF CONTENTS 

Section 
PREFACE 

TABLE OF CONTENTS 
EXPLANATION OF SYMBOLS 
TRADE NAMES, TRADEMARKS AND SERVICE MARKS 

1. APPLICATION OF TARIFF 

2. TERRITORY 

3. DEFINITIONS 

4. TERMS AND CONDITIONS 

5. RESIDENTIAL SERVICES 

6. BUSINESS SERVICES 
6.1 Message Telecommunications Service (MTS) 

6.1.1 Solutions Service 
6.1.2 Business Sense 
6.1.3 Enhanced Voice Solutions 
6.1.4 Business Basics 

7. MISCELLANEOUS SERVICES 
7.1 Directory Assistance (DA) 
7.2 Operator Service 
7.2 Payphone Surcharge 

8. PROMOTIONAL OFFERINGS 

9. DATA SERVICES 
9.1 Terms and Conditions 
9.2 Local Access Facilities 
9.3 Frame Relay Service 
9.4 Private Line Services 
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Embarq Communications, Inc. 
dlbla CenturyLink Communications 

Arizona Tariff C.C. No. 1 
1 st Revised Preface Page 4 

Cancels Original Preface Page 4 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF 

Trade Names, Trademarks and Service Marks Used in this Tariff 

Below is a list of trade names, trademarks and/or service marks for services which are offered in this 
Tariff. These trade names, trademarks and/or service marks are owned by CenturyTel, Inc. or a 
subsidiary of CenturyTel, Inc. and are used by Embarq Communications, Inc. with express 
permission. Trademark and service mark designations will not be listed hereafter in the Tariff. 
However, the laws regarding trademarks and service marks will still apply. Trademarks and service 
marks that are owned by CenturyTel, Inc. or a subsidiary of CenturyTel, Inc. cannot be used by 
another party without authorization. 

CENTURYLINK 
CENTURYLINK~~ 
CENTURYLINK~~ 

ISSUED: 
04-09-10 Regulatory Operations -Tariffs 

5454 West 110th Street 
Overland Park, Kansas 66211 

EFFECTIVE: 
05-1 0-1 0 



Embarq Communications, Inc. 
dlbla CenturyLink Communications 

Arizona Tariff C.C. No. 1 
Section 6 

1st Revised Page TO 
Cancels Original Page 10 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF 

6. BUSINESS SERVICES (Continued) 

6.1 Messaae Telecommunications Service (MTS) (Continued) 

6.1.3 Enhanced Voice Solutions 

Enhanced Voice Solutions is a flat-rated sewice designed to meet the (T) 

Solutions services. (TI 

communications needs for mid to large business customers. Only 
associated customer locations are eligible to use Enhanced Voice 

If the Company determines the service is not being used for business service'or 
in any other way violates the restrictions of this service, the Subscriber will be 
ineligible for the service and the Company may terminate the Customer's 
account. 

Calls placed using Operator Services are charged at the applicable rates for 
those services in lieu of the rates specified herein for Enhanced Voice 
Solutions. Enhanced Voice Solutions has minimum annual commitment 
(MAC'S) levels with each level having one through three-year commitment 
terms. Enhanced Voice Solutions is available to single and multi-location 
customers for outbound calls which originate using switched access facilities 
and terminate using shared use facilities. A term plan will automatically renew 
for an equivalent term and minimum annual commitment level at the rates in 
effect under the prior term plan, unless either the Company or the Customer 
provides written notification to cancel the plan, with such notification being 
received by the notified party not less than 45 days prior to the expiration of the 
term. 
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